
Software Release Notes

Christie Link version 1.2.1
This document provides the changes from Christie Link version 1.2.0 to 1.2.1.

Affected products
The following products are affected:

• Christie Link

Purpose of release
The primary purpose of this release is to introduce the following feature:

• Added the Aspect Ratio control to support 4K+ products. This control allows the user to switch
between 16:9 and 16:10 video formats.

Notes
Note the following about version 1.2.1:

• Upgrading from Christie Link v1.1.0 or older to a newer version invalidates the existing
service web user interface login; instead, use user as the username and user as the
password. To change the default password, use MENU > Admin > Remote Password
feature.

Known issues
This release of Christie Link contains the following known issues:

• When using Two Port mode (for example, to achieve 4K120 Hz using two DisplayPort inputs),
Christie recommends configuring the source first and then switching to Two Port mode on
Christie Link.

• In rare cases, Christie Link HDMI inputs do not decode colors correctly.
Resolution: Remove and reinsert the HDMI input.

Technical support
Technical support for Christie Enterprise products is available at:

• North and South America: +1-800-221-8025 or Support.Americas@christiedigital.com

• Europe, Middle East, and Africa: +44 (0) 1189 778111 or Support.EMEA@christiedigital.com

• Asia Pacific (support.apac@christiedigital.com):

• Australia: +61 (0)7 3624 4888 or tech-Australia@christiedigital.com

• China: +86 10 6561 0240 or tech-supportChina@christiedigital.com
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• India: +91 (80) 6708 9999 or tech-India@christiedigital.com

• Japan: 81-3-3599-7481

• Singapore: +65 6877-8737 or tech-Singapore@christiedigital.com

• South Korea: +82 2 702 1601 or tech-Korea@christiedigital.com

• Christie Professional Services: +1-800-550-3061 or NOC@christiedigital.com
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