
Software Release Notes

Griffyn Series version 1.3.5
This document provides the changes from Griffyn Series version 1.3.4 to Griffyn Series version 1.3.5.

Affected products
The following products are affected.

• Griffyn® Series

Purpose of release
The primary purpose of this release is to provide the following new features and updates:

• Updated the Display Port EDID files to correct an issue seen when running High Frame Rate
(HFR) mode using Windows® 11 systems as a video source.

• Improved Mirage Pro functionality. Increased the range for frame-rate in Christie View
(formerly Multiple point-of-view (MPOV)) mode to also support 4x24 Hz signals and 4x48 Hz
signals.

• Added the White Level (nits) feature to the Image Settings > Color & Gamma menu to
adjust the white level clip point when using the HDR/PQ (No Compression) Gamma function.
This feature was previously accessible only through the (GAM+PQWL) serial command.

• Provided enhanced signal status reports in the Status System. The signal status now provides
additional information such as the detected signal encoding, color space, video sampling, bits
per pixel, and the gamma function employed in the video pipe.
The following is an example of the extra information provided:
HDMI, 3840x2160 @ 59.94Hz YCbCr Rec709 4:4:4 bpp:8 Legacy (Primary)

Known issues
This release of Griffyn Series contains the following known issues:

• Mirage PRO: When using Christie View (formerly Multiple point-of-view (MPOV)) with
DisplayPort in stereo mode, the left eye displays input 1 and 3 and the right eye displays
input 2 and 4.
Workaround: Adapt the Christie View setup to respond correctly to the left/right signal.

• LiteLOC™ performance is compromised when running at low brightness levels (30% or less).
Christie does not recommend brightness levels at 30% or lower as laser devices may shut
down and colors may drop out.
Workaround: Raise brightness.
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Technical support
Technical support for Christie Enterprise products is available at:

• North and South America: +1-800-221-8025 or Support.Americas@christiedigital.com

• Europe, Middle East, and Africa: +44 (0) 1189 778111 or Support.EMEA@christiedigital.com

• Asia Pacific (support.apac@christiedigital.com):

• Australia: +61 (0)7 3624 4888 or tech-Australia@christiedigital.com

• China: +86 10 6561 0240 or tech-supportChina@christiedigital.com

• India: +91 (80) 6708 9999 or tech-India@christiedigital.com

• Japan: 81-3-3599-7481

• Singapore: +65 6877-8737 or tech-Singapore@christiedigital.com

• South Korea: +82 2 702 1601 or tech-Korea@christiedigital.com

• Christie Professional Services: +1-800-550-3061 or NOC@christiedigital.com
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