ChristieCare

Our undivided attention and support We're always by your side worldwide

That's what you can always count on with With strategic locations around the globe and a
ChristieCare, ensuring your experience with our comprehensive network of customer service
products is nothing short of exceptional. With our engineers, we're never far from where you need us.
range of extended warranty plans and service We're always just a phone call or an email away and
options,' you can experience the peace of mind that can rapidly dispatch the expertise and parts you
comes along with up to ten worry-free years of require to swiftly resolve any unexpected system
ownership and beyond. Because excellence issues.

shouldn't have an expiration date, and neither
should your support.

Equipment coverage

Standard
Standard warranty (up to 3 years)? for Christie
products

Standard+
Extended warranty (up to 10+ years) for Christie
products

Enhanced

Extended warranty (up to 10+ years) for your entire
system. Includes 24/7/365 service desk support,

critical inventory management (CIM), and expedited Need future peace of mind?
shipping Contact us; let's get started!

Equipment coverage + onsite service

Premium
Service package includes Enhanced equipment
coverage with onsite preventative (PM) and

emergency maintenance (PM)

Premium+ 7-day
Includes Premium service package
with 7-day support

Premium+ Cinergy RM
Includes Premium service package with
Cinergy remote monitoring

Complete
Includes Premium service package with 7-day ‘
support and Cinergy remote monitoring

1 Some services may not be available in all
regions. Please reach out to us to confirm
service availability.

2 Please refer to Christie's standard limited
warranty document for specific product
coverage.
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