
Software Release Notes

4K40-RGB version 1.2.0
This document provides the changes from D4K40-RGB version 1.1.0 to 4K40-RGB 1.2.0.

Affected products
The following products are affected:

• D4K40-RGB

• Mirage 4K40-RGB

• Roadie 4K40-RGB

Purpose of release
The primary purpose of this release is to introduce the following features:

• Added support for the Roadie 4K40-RGB upgrade.

• Added LiteLOC™ 2.0 control.

• Provided minor fixes and improvements over version 1.1.0.

Notes
Note the following about version 1.2.0:

• Upgrading a projector from a USB requires the software package be located in the root folder
of the USB flash drive and the drive be formatted using a FAT based file system.

Known issues
This release of 4K40-RGB contains the following known issues:

• MENU > Configuration > Light & Output Settings > Master Laser Power is only
available when LiteLOC™ 2.0 is enabled.
To enable LiteLOC™ 2.0, calibration data must be entered in the projector.

• Certain low-resolution signals may exhibit frame tearing if the Frame Delay setting is set too
low. To eliminate tearing, increase the Frame Delay setting.

• Changing the network configuration from Static IP to DHCP while the DHCP server is
unavailable or the cable is unplugged causes the software to become unresponsive for
approximately 90 seconds.

Technical support
Technical support for Christie products is available at:

• North and South America: +1-800-221-8025 or Support.Americas@christiedigital.com
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• Europe, Middle East, and Africa: +44 (0) 1189 778111 or Support.EMEA@christiedigital.com

• Asia Pacific: +65 6877-8737 or Support.APAC@christiedigital.com
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